
DIR-TSO-TMP-449 
Appendix C-Products, Services and Pricing Index 

Precision Task Group 

Platform as a Service DIR Discount % off MSRP 
Brand Service Description  

ServiceNow 
Subscriptions 

Strategic Portfolio Management (formerly ITBM) 
Integrated Risk Management IRM (formerly GRC) 
Vendor Risk Management 
Policy & Compliance Management 
Privacy Management 
Business Continuity 
IT Service Management (ITSM) 
IT Operations Management (ITOM) 
Security Operations (SecOps) 
LightStep 
ITAM – Software Asset Management 
Add Use Rights 
Metric Base 
Integration Hub 
AI Search 
App Engine 
Procurement Service Management 
Platform Service Management 
Platform Encryption 
Performance Analytics 
Customer Service Management (CSM) 
Field Service Management (FSM) 
Manufacturing 
Financial Service Operations (FSO) 
Telecommunications Operations Service 
Management 
Telecommunication Services 
Healthcare and Life Sciences Service Management 
HR Service Delivery (HRSD) 
Employee Management 
Legal Service Delivery (LSD) 
Sage Workplace 
Workplace Service Delivery (WSD) 
Edge Encryption 
Additional Non-Production Instance 
Instances – Other 
Additional Storage 
Dedication Environment 
Instance Data Replication (IDR) 
Application Penetration Test 
US Public Sector 

7% 



 
Related Services Description 

DIR Firm Fixed Price (FFP 
per Hour) or Discount of 

MSRP 
Precision Task Group ServiceNow Technical 

Consultant 
$224.77 

Precision Task Group ServiceNow Sr. Technical 
Consultant 

$273.64 

Precision Task Group ServiceNow Principal Technical 
Consultant 

$351.82 

Precision Task Group ServiceNow Solution Architect $283.41 

Precision Task Group ServiceNow Sr. Business Process 
Consultant 

$244.32 

Precision Task Group ServiceNow Training Consultant $254.09 

Precision Task Group ServiceNow Sr. Engagement 
Manager 

$293.18 

Precision Task Group ServiceNow Principal 
Engagement Manager 

$312.73 

Precision Task Group ServiceNow Practice Director $312.79 

Precision Task Group ServiceNow Program Director $361.59 

Precision Task Group Engagement Manager $171.02 

Precision Task Group Solution Architect $171.02 

Precision Task Group Sr. Developer $151.48 

Precision Task Group Developer $131.93 

Precision Task Group Trainer $151.48 

Precision Task Group 3 Day Training Class - per user $2,110.71 

Precision Task Group 3 Day Training Class - per user 
for 5 - 9 attendees 

$1,914.25 

Precision Task Group 3 Day Training Class - per user 
for 10+ attendees 

$1,612.00 

Precision Task Group 2 Day Training Class - per user $1,616.96 

Precision Task Group 2 Day Training Class - per user 
for 5 - 9 attendees 

$1,511.25 

Precision Task Group 2 Day Training Class - per user 
for 10+ attendees 

$1,309.75 
 

Precision Task Group Fulfiller Training -- content 
development (per process) 

$8,060.00 

Precision Task Group Fulfiller Training Delivery (daily 
rate for up to 3 processes per 
day -- does not include travel) 

$2,015.00 

Precision Task Group Learning Credits per credit 
pricing for 1 - 49 credits 

$503.75 

Precision Task Group Learning Credits per credit 
pricing for 50 - 99 credits 

$478.56 

Precision Task Group Learning Credits per credit 
pricing for 100+ credits 

$453.38 

NOTE: Vendor’s Quote to DIR Customers shall include the Administrative Fee.  The fee will be 
added to the price after the DIR Discount % off MSRP is applied 

 


